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Sincerely,

James Dabbs
Vice President, Quality Assurance
Medtronic Diabetes
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Urgent Field Safety Notification

MiniMed™ Paradigm™ Veo™ Insulin Pump
Translation Error in Menu

January, 2019
Dear Valued Customer:

According to our records, you have been identified as using a MiniMed™ Paradigmm™ Veo™ insulin
pump and actively using the sensor feature.

The purpose of this letter is to advise you that your pump has an error that impacts the Arabic
language translation. If you do not use the Arabic language setting on your pump, you may
disregard this message. This translation error does not impact the functionality of the device.
Devices do not need to be returned. Additionally, we are not aware of this error occurring on any
other Medtronic insulin pump models.

This translation error occurs in the “Predictive Alerts” setting screen, which allows you to program
alerts that will sound if you are predicted to reach your pre-set low or high sensor glucose values.

For your reference, below is a step-by-step guide on where you will find the Arabic language
translation error:

1. "MAIN" > "“Sensor” > "Edit Settings”

2. Select “PREDICTIVE ALERTS", then press “ACT". The “PREDICTIVE ALERTS HIGH/LOW" screen
may show that the alerts are turned off.

3. Select "ON", then press "ACT". The "SET TIME SENSITIVITY HIGH/LOW" screen will appear.

Below is an image of the setting displayed correctly in English, and a second image of the translation
error as it appears in Arabic:

CORRECT: NOT CORRECT:

The "a8i e /u=ia" header is incorrectly labelled in the Arabic language setting and should instead read
"addie [ a5 )", The value to program the low predictive alert setting is on the left, and the value to
program the high predictive alert setting is on the right.

Please note that this translation error only occurs when you enter the setting screen to manually
adjust the values for the “Predictive Alerts” setting. This translation error impacts the Arabic
language only. The “Predictive Alerts” setting in all other languages of the MiniMed™ Paradigm™
Veo™ insulin pump is displayed correctly.

Please review the above information when manually programming the “Predictive Alerts” setting,
otherwise, you may continue to use your MiniMed™ Paradigmm™ Veo™ insulin pump.

As our valued customer, should you have concerns about your pump regarding this translation issue,
please contact our support line at 800 247 22 88.
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You will be contacted by your physician to arrange for replacement.

Medtronic considers patient safety and customer satisfaction our primary priorities. We appreciate
your time and attention in reading this important notification.

Sincerely,

James Dabbs
Vice President, Quality Assurance
Medtronic Diabetes
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