Edwards
URGENT FIELD SAFETY NOTICE

Edwards Lifesciences QuickDraw™ Venous Cannula (QD22 and QD25)
Reference: FCA-152
Possibhility of Cannula Separation — Action required

[DATE OF LETTER]

To: <<Customer Number>>
<<Customer Name>>

<<Customer Address>>

<<Customer City, State, Postal Code>>
<<Customer Country>>

Attention: Risk Management Department
cc: Chief of Cardiac Surgery, Director of Operating Room Services

RE: Edwards Lifesciences QuickDraw™ Venous Cannula

Dear Valued Customer,

This notice is provided voluntarily to inform you of a potential safety risk that arises when the
Edwards Lifesciences QuickDraw™ Venous Cannula is used in an unintended manner (longer
than 6 hours; particularly during extracorporeal membrane oxygenation [ECMO]). The affected
model numbers are QD22 and QD25.

You do not need to return the devices to Edwards. Please share the below information with
appropriate clinical staff at your facility.

Product Description and Details:

Edwards Lifesciences QuickDraw™ Venous Cannula Models QD22

and QD25 are indicated for patients undergoing cardiopulmonary bypass. The QuickDraw Venous
Cannula serves to drain non-oxygenated blood from the venae cavae or right atrium during
cardiopulmonary bypass.

The QuickDraw Venous Cannula kit includes a wirewound cannula, introducer(s), guidewire,
connector hub, and percutaneous insertion components.

Description of the Problem:

Edwards Lifesciences has identified a potential safety risk that may occur during the use of
QuickDraw™ Venous Cannula Models QD22 and QD25 when used in an unintended manner.
The QuickDraw cannula is not designed, tested, or intended for use beyond 6 hours. When the
Cannula is used for longer than 6 hours, particularly during ECMO procedures and the associated
patient movement during ECMO, there is a risk that separation of the cannula from its connector
can occur; which can result in significant blood loss.

Figure 1 shows the device and the location of the connector, cannula, and where separation has
occurred.
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As a result, Edwards will be adding a contraindication to the Instructions for Use included with the

device models listed above.
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Figure 1. QuickDraw Venous Cannula Device

Transmission of action to be taken by the user:

Please follow the instructions included in the acknowledgment form, which outline proper use of
the QuickDraw™ Venous Cannula. Note that Edwards is intending to contraindicate the use of
these Cannula for long term procedures (> 6 hours) including extracorporeal membrane
oxygenation (ECMO) due to increased risk to the patient and lack of long term testing.

Your assistance is appreciated and necessary to ensure that this notice is reviewed and
understood by the appropriate parties in your organization.

Customer Instructions:

1. Review this field safety notice to understand the potential hazard.

2. Meet and review with the appropriate clinical staff at your hospital.

3. Complete and return the acknowledgment form attached to this letter via <Fax to > within
3 business days of receiving this notice.

4. Distribute this notice within your organization or to any organization where the devices
under the safety alert have been transferred.

5. Product return is not required.

Clinical or procedural questions may be directed to Cyril Moulin, Director, Product Safety, at +
41 79 853 70 96 or at cyril_moulin@edwards.com.

This Field Corrective Action has been communicated by Edwards to the applicable Regulatory
Authorities.
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At Edwards Lifesciences, we are committed to helping you advance the care and treatment of
patients. This commitment extends to the products, services, and support we provide. Our top
priority is patient safety and we appreciate your attention to this matter.

If you have additional questions, please call Edwards local Customer Service at [local Customer
Service number]

Your assistance is appreciated and necessary to ensure that this notice is reviewed and
understood.

Sincerely,

Frédérique Pedretti
Vice President, Quality
Edwards Lifesciences
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Edwards
URGENT FIELD SAFETY NOTICE

Edwards Lifesciences QuickDraw™ Venous Cannula (QD22 and QD25)
Reference: FCA-152

Acknowledgment Form

[DATE OF LETTER]

Reason for action: QuickDraw™ Venous Cannula Models QD22 and QD25
additional contraindications

This letter is being returned to confirm that we understand the information in the letter sent to us
on <date> for the QuickDraw™ Venous Cannula Models QD22 and QD25 which Instructions for
Use are being modified to add a contraindication for long term use (> 6 hours, particularly during
extracorporeal membrane oxygenation (ECMO) procedures. We understand that the
QuickDraw™ Venous Cannula will be contraindicated for procedures longer than 6 hours and
such use may result in separation of the cannula from its connector and subsequent significant
blood loss.

We have shared this information with all the appropriate clinical staff at our site. We have also

made the information available to personnel that may be using these devices as part of continuing
communication and training.

Hospital / Location:

Printed Name:

Telephone Fax Email:

Signature: Date:

Please emailed or fax this letter to the attention of:

[Local EW company name]

[Local EW Company Address]

[Local Customer Service email address]

[Local Customer Service fax number/phone number]
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